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People as Sources of
an Organization's Intellectual
Property

* Untapped Potential: Employees possess vast
amounts of knowledge and skills often
unknown to the organization

* Job roles don't often encapsulate the full
range of an individual's abilities

* Remote Challenges: Distance and lack of in-
person interactions make it harder to discover
or leverage colleague's expertise

* Silos of Knowledge: Without centralized
platforms, knowledge remains isolated and
underutilized




How much of your IP lives in the minds of the
staff?

“If only HP knew what HP knows, we would be three times more productive.”
Lew Platt, Former CEO of HP

* Tacitknowledge is in someone’s head, and the challenge is to make that
knowledge explicit, or codified in recorded form so that it can be shared

* |t's generally accepted that about 20% of a corporation's knowledge is well
documented, indexed and archived and can be easily accessed through Knowledge
Management (KM) tools.

e Tacit Knowledge Vs. Explicit Knowledge (aiim.org)

* The 80/20 rule of corporate knowledge | LinkedIn
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Challenges of the Current State

/\/ Where is your people data? HRIS, ERP or payroll systems, IT (Active Directory,
Entra ID / Azure AD), LinkedIn, Excel?

!
N~
L‘Q“.* How connected are your systems? Is there a system of record?

How well defined are your onboarding, offboarding, and role change processes?

S

What about profile pictures, expertise, and skills?

DO(D
Il
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L7

ldentifying
Sources of
Information

Whatare all of your repositories?

* EntraID, On-prem Azure AD, HRIS systems, SuccessFactors,
etc.

Which system is your primary system of records
for people information?

Whatare your current processes for keeping
these systemsin sync?

Are these processes highly manual and/or cause
friction/delays?

e i.e.do multiple departments need to get involved to update
people data across all systems?
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What is Entra ID?

* Entra: New name for Microsoft's suite of
identity and access products

* EntralD: New name, same capabilities as
Azure AD

e Othertools:
* Microsoft Entra ID Governance
* Microsoft Entra External ID
* Microsoft Entra Verified ID
* Microsoft Entra Permissions Management



Data Disarray: The Consequence of Non-Integrated
Systems

@

Inaccurate Decision Decreased Productivity Loss of Trust Increased Operation Decreased Data
Making Cost Security
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Streamlining and Integrating Your Systems

Begin with a clear Ensure all datais .
, Recognize people as
understanding of all channeled correctly . f i
sources of people into EntralD and primaryinformation
. . . providers
information remains updated
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So, you've level-set your systems in Entra ID —
Now What?

* One Source of Truth: with Entra ID, all people data comes from a unified,
trustworthy location

e Conflict-free Data: eliminated discrepancies across all repositories for seamless
syncing and integration

* Next step: Leverage efficientindexingand profile retrieval in a high-quality and
accurate People Search and Directory built on top of Microsoft 365

ExtranetUserManager



|s Great People Search
Possible?

* Finding people with the right knowledge
drives adoption and utilization on intranets

* Always updated and accurate people info improves
resource utilization and collaborationin the
organization and within communities

e But the Admin feels like Sisyphus. Employees and
community members:

Join

Leave

Change roles

Learn something new every day
Can't/won't tell you what they know
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Surfacing People's Untapped Potential with
OOTB Microsoft 365

People Search isimportant because the knowledge in people's heads is so much of
theintellectual property that you have as an organization.

* By not tappinginto their knowledge, you can lose a huge amount of potential
value of your organization.

* Qut-of-the-box Microsoft 365 solutions for surfacing employee knowledge:
* Microsoft Search
* People Cards
* People Webparts
* Org Chart webparts
* Microsoft Delve
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Leveraging People Cards to Highlight People's
Expertise

* Microsoft has standardized People Cards across all N * S
applications

* Can customize information on People Cards via S
Vicrosott Graph 01880 %

e Organizationalchart ...

Files

e Surface in Teams, Outlook, SharePoint, ...

sssssssssssss
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People and Organization Chart Web Parts
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VP Product and Marketing
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President & CEQ
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£ Search

@ Home

Q v

Favorites

People

n Julian Mills

‘ Amanda Da Costa
Q Jessy Taonga

e Logan Guest

3 Mark Campbell
. Maha Elkoshairi
l Anish Bifju

Are my documents safe in Delve?

Delve

Peter Carson

President & CEO
Envision IT Headquarters

S pcarson@envisionit.com
M pcarson@envisionit.com
L 647-265-8242
0 416-561-4885
& My OneDrive
Today

04 1a 2a 3a 4a 5a 6a 7a 8a 9a

About me

Add about me

e Add projects you are working on
o Add skills and expertise
o Add schools and education

Organization

Get back to your recent documents and email attachments

Others will only see documents that they have access to and email attachments that you've sent to them. Learn more about why you can trust
Delve
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Microsoft Graph People Search Web Part

People Search

* Open source

Q Enter your search terms..

Aaron Silver Alina Raza Amanda Da Costa
Developer Ul / UX Developer Executive Assistant
asilver@envisionit.com araza@envisionit.com adacosta@envisionit.com
7

Anish Birju Artur Pinheiro (& Deborah Wynne
Developer Developer ! ) Director of Finance and Administ...
abirju@envisionit.com apinheiro@envisionit.com ) dwynne@envisionit.com

Devraj Banerjee Don Harkness
Director of Engineering Customer Success Specialist Chief Financial Officer
dsohan@envisionit.com i dbanerjee@envisionit.com Don.harkness@envisionit.com

HEg
Eman Abdeen Faye Yuan Gurinderpal Dhillon
Quality Assurance and Support Senior Accountant Senior Developer

eabdeen@envisionit.com fyuan@envisionit.com gdhillon@envisionit.com

23 results

* Based on Microsoft Graph and
deployed within SharePoint Online

e Addresses the following
requirements:

e Show person cards

Denesh Sohan

* Free text search

i) m (o @

* Configurable search query

>»

e Customizable

e Render the out-of-the-box Live
Person card (LPC) on hover

https://github.com/YannickRe/spfx-msgraph-peoplesearch
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Commercial Products
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App
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by ClearPeople

Saketa SharePoint
Employee Directory

Atlas Employee Directory

HR365 ° beyond

www.hr365.us INTRAMNET

HR365 SharePoint Beyond Intranet SharePaint
Employee Directory Employee Directory

CLOUDWELL

Staff Directory - Cloudwell

QAP vitextra

Vitextra Employee Directory
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fva Grey 5. Phillip Jackson

First Name Jobs Tty Otfice Location

Ava Chied Operating Officer Melbourne

Laest Maovst Departmant City

Gawy Executive Team
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& onedirectory  Q_  Search...

All offices t4 Office Name §E 88 D

Atlanta Boston Denver Johannesburg

Georgla, United States Massachusetts, United States Colorado, United States Gauteng, South Africa

& onedirectory

Q  Search... caemoce () 63 "

Los.
Califo
& orgchan Atlanta
(%) Everyone ® Baker St NW, Atlanta, Georgia 30313 W8 United States & 786-701-3689
& Branches =
& 113 people & View in org chart Q Groupby.. v 14 Name - §: 99 @
&5 Departments
&, Name & Job Title L, Contact B office @ Department
@ Divisions
Aaron Nixon Analyst Programmer 8 & ¢ 0 @ Atlanta ® Technical
N Atoz -
t Aladdin Mayo Test Analyst 8 ® & 0 & Atlanta ® Technical
B Alec Wheeler System Analyst 8 B % a @ Atlanta @ Security
Anastasia Young Accounting Assistant 2 & & 0 @& Atlanta ® sales
* Andrew Glass Accounting Assistant ) H % D @ Atlanta @ Finance
'S
ﬂ{ Anne Strong Analyst Programmer & 3 % Q @ Atlanta @ Security
l April Larson VP - Technology 8 L) % D @ Atlanta @ Executive Management

Employee Directory Software for Microsoft 365 | OneDirectory



https://www.onedirectory.com/employee-directory

@ onedirectory Features v Pricing Resources v Changelog

Pro

All-in-one employee directory platform
Starter for organizations of all sizes. Custom

S
S 9 9 = rnzmﬁguy Contact sales

Per month, billed annually 1 - 250 employees

The best employee directory and
org chart for small teams.

For companies with custom
employee directory requirements.

All Pro plan features, plus:

Dedicated account manager
Sync from Microsoft 365 Chatto us

9999+ employees

$249/mo i
This plan includes: 1- 250 employees © Unlimited employees
Multi-tenanc
(» 100 employee limit $399/mo © y
) 251 - 500 employees ) Private cloud option
() Full employee directory
$549/mo ) Data residency
(® Automated org chart 501 - 750 employees
SSO with SAML
) Intelligent search $699/mo ©
751 - 1000 employees @ Custom terms
() Employee profiles
$999/mo &) Roadmap priority
@ Offices & departments 1001 - 9999 employees
©
©
©

Live chat & email support

Chat tous




CLEOSUDWELL SharePoint Kelvin Helmholtz o

Megan Bowen Patt

Manager

Lynne Robbins
Planner

retal
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https://saketa.com/sharepoint-employee-directory/

ATLAS

Title (Role) v

Filter

’ D Accounts Assistant (1)
o
Amber Grous People D Administrator (1)

Customer Success Agent X
D Architect (3)

@ Al & Seniorleadership A Constuction R Engineering [ Faciities 47 Finance 3N IT services Sales D Bid Assistant )

Office (Location) + Department ~  Title (Role) A Sowcy D Bid Management (3)

Emma Davis = e

Benjamin Carter Olivia Mitchell |

Senior Data Analyst = Marketing Director ) Chief Financial Officer (CFO)
Data Department -~ Marketing Departmant Senior Leadership
emmad@atlasdemo.com benjaminc@atlasdemo.com olwviam@atlasdemo.com

+44 00 0000 0001 +44 00 0000 0002 +44 00 0000 0003

Ava Anderson Liam Reynolds Fabiola Grey Martin

Product Developer =
Product Department | -0, A Customer Success Agent

liamr@atiasdemo.com

) Human Resources Manager
§  Success Department

| avaa@atiasdemo.com
+44 00 0000 0004

+44 00 0000 0005

Atlas Employee Directory for Microsoft 365 | ClearPeople



https://www.clearpeople.com/features/atlas-people

Microsoft Teams Search or type a command

> Teams Y @ General Posts Files Wiki Employee Directory v E D e

£ Search for employees... % =
= »
g
Teams Sa |},/ Gilbert
ﬂ Roger Gagne An Marketing Analyst
Calendar System Administra... Proc Marketing
R&D Mark
S : . Manager
Mia Kim Co
& HR Director Soft
B Human Resources On-p Richard Dunn]gan
Director of Marketing
Diana Castro Sal
Copywriter Marl
‘" . Marketing Mark First Name Last Name
Sally Gilbert
Frank Brown Br'c' Department Job Title
SRE Engineer Mar] Marketing Marketing Analyst
@ reo Mark
Email Business Phone
s.gilbert@vitextra.com +1 7407569037
Judy Douglas Ha _
Sales Representative Dire Mobile Phone Home Phone
EB Sales Sales 213-505-7575
Skills
@ Roman Uva... Anrr Market Research, Leadership
ooF Division Manager Soft
@. On-premise Division Clou Interests
E3 8" Join or create a team £33 Classic Car Restoration, Rocketry, Fashion Design

Employee Directory for SharePoint Online - Vitextra



https://vitextra.com/en/products/employee-directory

QP vitextra

Web Part to search users within SharePoint Online User Profiles as well as

Azure AD.

v/ Microsoft Teams Integration

v/ User Presence

v/ Single Part App Pages

v/ Supporting Dark Mode

v/ Search People within User Profiles

v/ Search People in Azure AD

’ MONTHLY

ANNUAL

$49 9 /year

PRODUCTS ~ DOWNLOADS SUPPORT ~ COMPANY ~

Eearch for employees...

Roger Gagne
System Administrator
R&D

Mia Kim -
HR Director

Human Resources o' o

Diana Castro /4
Copywriter

Marketing

Andrew Martin

Product Manager
Marketing

Colleen Wells

Software Engineer
On-premise Division

Sally Gilbert

Marketing Analyst
Marketing




Microsoft Teams Q_ Search

Q

Activity

5]

Chat

Teams

Calendar
Employee ...

oo
o0

Apps

Help

A B c D E B G H | J K It M N (0] P Q R
L Free Search S Tit ¥
jojo) BE
@ ok
Adele Vance Alex Wilber Chris Green Chun Conniff Danika Ringel David Longmuir
Retail Manager Marketing Assistant IT Coordinator Marketing Executive Se... Marketing Executive Se... Marketing & Sales Exec...
Retail Marketing IT Digital Marketing Digital Marketing Maketing & Sales
[] +1994 944 9223 [J +1994 944 5323 [] 123-555-6675 [] 123-555-6678 [] 123-555-6686 [] 123-555-6688
Q, +1425 5550109 Q, +18585550110 Q, 123-555-1245 Q, 123-555-1248 &, 123-555-1256 Q, 123-555-1258

e @i e @i R o R o e @i e @i

aw B o
<@
Diego Siciliani Grady Archie Henrietta Mueller Johanna Lorenz John Taylor Joni Sherman
HR Manager Designer Developer Senior Engineer IT Head Paralegal
HR R&D R&D Engineering IT Legal
[] +18393228233 [J +1312333 1233 [J +1930032 2311 [J +1234 4353452 [J +1-155-321-4143 [J +1323 6762343
R, +1205 5550108 Q, +1309 5550104 Q, +1954 5550118 Q, +1502 5550102 Q, +1980 5550101 6

e @i R o e @i R o e @i e @i

SharePoint Employee Directory | Best SPFX Teams App HR365



https://www.hr365.us/sharepoint-employee-directory-microsoft-teams-spfx/

Standard

$4999

per month, billed yearly

Standard plan features

Upto 50 users

2 Support tickets per year

Free updates via Microsoft store
Alphabet filtering

1 Exclude options

1 Search options

Mobile responsiveness

Auto sync data from M365

CLLCCCKKK

$9999

per month, billed yearly

Everything in Standard, and...

Upto 100 users

4 support tickets per year

3 Exclude options

3 Search options

Choice to hide user properties
Configure SIP / Call protocols
Multiple profile image sync

CLLLCLKKKKKL

Add as web part in Intranet

149~

per month, billed yearly

Everythingin Plus, and...

Upto 200 users

Add-on $50 for every 100 users
Unlimited support

Free updates with support

5 Exclude options

5 Search options

Custom Fields

Sync Active directory attributes

Birthday and anniversary
notifications

Custom logo

Organization chart
Custom quick link

Custom return page link
Available in 10+ languages
Modern SharePoint App

AN NI U O U U N N Y Y U N O O RS

Advance top bars filters

"249”

per month, billed yearly

Everything in Premium, and...

Upto 300 users

Add-on $50 for every 100 users
Custom column Search

Filters - About me, Projects, Skills
Filters - School and Hobbies
Quicklink to custom profile pages
Executive Assistant relationship

Online presence with extended
status

Calendar - free / busy information
Profile Imaged with text frames
Import users using CSV

QR Code

Exclude Bulk Shared Mailboxes
Hide Mobile number selectively
Guest Users

Dashboard

Non Microsoft 365 users
Dedicated account manager

CLLLLLLLLCLCL € KKK

One free customization®



FILTERS

All

s]afefc]olefefclulifscfifulnfole]afrls]rfulviwlx]v]z]

v Search...

Employee(s) Found : 16

Q Adele Vance
© Retail Lead
o Chicago 24 MARKET Street Al.

O AdelevV@beyondintranet.onmi..

@ +14255550109
) +1557666 0203
© Retail sales

o Henrietta Mueller

o Developer - Title
o New Heritage Old Bombay

O HenriettaM@beyondintranet.o--

@ -19545550118
© +1845777 9007
© raD&T

O Joni Sherman

o Paralegal
o New Heritage Old Bombay

O JoniS@beyondintranet.onmicr-

@® 19205550101
() +19105550104

Q Legal

SharePoint Employee Directory Software | Beyond Intranet

Q

G0

o
&

@0
o0

~~
=~

o0

o
0

O Alex Wilber
O Marketing Assistant

© chicago 24 MARKET Street Al
o AlexW@beyondintranet.onmic...

O 18585550110
) +17836438765

O Marketing

O isaiah Langer
o Sales Rep
o New Heritage Old Bombay

o IsaiahL@beyondintranst.onmi...

©® 19185550101
) +18699996237

O Sales

® teecu
o Director

o New Heritage Old Bombay

O LeeG@beyondintranet.onmicrs.

©® -19135550101
() +19435550206
O Manufacturing

O Diego Siciliam
o HR Manager

o New Heritage Old Bombay

O DiegoS@beyondintranet.onmi.

@ -12055550108
® +12430095812

© Hr

O Jitendra Patidar
O rapar

o Chicago 24 MARKET Street Al...

O Jitendra@beyondintranet.onm-.

@ 4258828080
) 983650001

O Developer

O Lidia Holloway
o Product Manager

©) Chicago 24 MARKET Street Al...

0 LidiaH@beyondintranet.onmic.

@ 19185550107
() 19815550108

©) enginetring

o—
PR
D

& @b & ©

o Grady Archie

o Designer-Title

© chicago 24 MARKET Street Al
O GradyA@beyondintranet.onmi...
@ +13095550104

€ +1579008 3452

0 Quality Software

O Johanna Lorenz

0 Senior Engineer

o New Hentage Old Bombay

O Johannal @beyondintranet.on..
@ +15025550102

) 18197659101

o Engineering

O Lynne Robbins

0 Planner

© chicago@ @MARKERD® 24 S--
O LynneR@beyondintranet.onmis.|
® 19185550104
) 191835550110

© Retail


https://www.beyondintranet.com/employeedirectory

Viva Skills and LinkedIn Learning Integration

* Microsoft Viva Skills uses LinkedIn's
database to understand and categorize
employee skills

* Employees can easily modify and
showcase skills on their Microsoft profile

* Vivasuggests relevant learning courses
and mentors based on individual's skills

* Can beintegrated with HRISand AD
systems

Microsoft Viva

Microsoft Graph

Viva Skills Graph

Microsoft 365 Experiences

_______

Linkedin Skills Graph

ntroducing Skills in Microsoft Viva, a new Al-powe

ed serviceto gsrow and MNdNdge a

ent | Microsoft 365 Blog

ExtranetUserManager


https://www.microsoft.com/en-us/microsoft-365/blog/2023/10/10/introducing-skills-in-microsoft-viva-a-new-ai-powered-service-to-grow-and-manage-talent/
https://joshbersin.com/2023/10/why-microsoft-viva-skills-could-disrupt-the-hr-tech-market/

Viva Skills Dashboard

Insights Workbench

‘ : - e}
& Insights  Skiis report =
@ Skills Depth Report 1240 total people )
Understand how your company/ function/ team is doing on a anitical skill Settings 5}
elect sKills you want to focus on Vigrw roport by Filter by Filter valis

Machine Learning Organization Function Data Science

() Skills by Organization & Skills related to Machine Learning

% of people with confirmed Machine Learning skills across functions % employees with At least one related skill to

Machine learning
32% 44%
0

Percent by attribute  *Oniy canfirmed skils hawe proficiency scoces Percent of employees by relsted skills

Segirner M Intermediste M Bxperierced W Acanced M Expent confirmed Inferred Crill dewn by function
View all View all
Overview Next >




Envision IT People Data
m Linkedin & LM5365 Azure Cognitive Search

N L, @

@ —> ) ——>  ExtranetUserManager N

_ Entra ID
Azure AD On Premises /\ Azure Open Al

(Now Disconnected)
ﬂrision IT SPLATT Resource Management @

SPLATT:
216K Unique Notes

ExtranetUserManager



EUM Directory

Extranetuse rManager Platform ~ Solutions ¥ Resources ¥ Pricing  About~  Support~
Staff Directory
& 8
w4
Aaron Silver Alina Raza Amanda Da Cost Anish Birju Artur Pinheiro
Developer Ul / UX Developer Executive Assistant Developer
in] lin} lin] in] m
Denesh Sohan D j Banerje Don Harkness E Abd Faye Yuan
y cess Spec Chief Financial Officer Quality Assurance and Support Senior Accountant
lin] lin] in] in] lin]

Staff Directory | Extranet User Manager

Can be used for either member
or guest accounts

Association, board, or
committee members
Conferences

ExtranetUserManager


https://www.extranetusermanager.com/about/staff-directory

Associations

ST QIEED O
Réseau détalonnage

municipal du Canada

Home > Members

Members
My Groups

5 o)
London View Group S Sudbury
London Sudbiiry

Y
Ié Accounts Payable Expert Panel View Group

Building Permits and
Inspections Expert Panel

By-Law Enforcement Expert

View Grou
Panel &
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People are the most important source of intellectual property in
your organization

Making it easy to discover and amplify employee's expertise can

lead to significant value gains within your organization

Key Ta keaways A user-friendly People Search and detailed Directory fosters a

connected work environment for effective collaboration and
efficient knowledge transfer

00

0.0
People Search can be achieved with OOTB Microsoft, Open-
Source Webparts, and third-party commercial products.

The quality of your People Search is directly proportionate to the

quality of your data source(s).

ExtranetUserManager



Resources

Nov 7 Webinar - Building a Rich People Search with OOTB and Open-Source
Components | Extranet User Manager

Resources | Extranet User Manager

MBNCanada Resources | Extranet User Manager

Digital Workplace Conference Resources | Extranet User Manager
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https://www.extranetusermanager.com/resources/digital-workplace-conference-resources

Thank you!

Questions?

www.eum.co
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