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AMJ Board Al
Discussion:
Trends, Risks, Utilization



Al Trends

and
Statistics

$407 billion market size by 2027
($86.9 billion in 2022)

64% of companies expect Al to
increase productivity

25% of companies turning to Al
to address labour shortages

77% of people concerned Al will
cause job loss in the next year

65% of consumers say they’ll
still trust businesses who use Al

10% of vehicles will be
driverless by 2030

 Source: Forbes Advisor
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https://www.forbes.com/advisor/business/ai-statistics/

NEWS ANALYSIS

Why R i S k E)_(Iploring Air Canada's Al Chatbot
IS ONn our

By Michelle Hawley APRIL2,2024 | CUSTOMER EXPERIENCE
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Discover the implications of Air Canada's Al chatbot mishap and learn essential
strategies for deploying Al in customer experience the right way.
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The Gist

e Al hallucinations. Al chatbots can hallucinate 3% to 27% of the time, leading to incorrect or
misleading responses.

e Air Canada's legal battle. A Canadian tribunal ruled Air Canada must honor a discount
promised by its Al chatbot, highlighting the legal implications of Al errors.

* Deploying Al wisely. Companies should implement guardrails, fine-tuning, action models,
and hallucination prevention to minimize risks in Al-driven customer experiences.



The Four Types
of Al

e Reactive machines

* Limited memory
machines

* Theory of mind
e Self-awareness




Predictive Al Generative Al

Pred |Ct|Ve \A * Supervised learning * Unsupervised
- * Leverages historical learning to create
Generatlve data to make informed new data based on

an existing dataset

* Writing, image and
speech synthesis

AI predictions

* Weather forecasting,
flight pricing, financial
forecasting
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Augmented, Assisted, and Autonomous Systems

Augmented Assisted Autonomous

* Enhances human « Automates simple » Operates without
decision-making tasks human oversight

* Al and humans work « Supports human * Self-learning and
together actions and decisions adaptive

* Improves human  Used in robotics, self-
capabilities driving cars
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Open Al

* An organization dedicated to
promoting and developing
friendly Al

* Founded by Elon Musk and
othersin 2015

* Microsoft is a major investor

 Works to ensure the benefits of
Al are shared broadly and fairly
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Al Opportunities at AMJ Campbell

= A A W

Optimized Routing Predictive Personalized Inventory
and Logistics Maintenance Customer Service Management




Microsoft Al Tools

End user tool
'. CO i Iot Al-powered conversational assistant
v p Provides information and answers

Can analyze or summarize content

Developer tools

Azure Open Al Build your own Search and Al experiences

Azure Al Search Prebuilt and curated models from OpenAl,

Meta, and beyond

Run on your own data, private to you and your organization
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Create a Personalized ChatGPT with Azure Al
Search and OpenAl Integrations

Data Sources

Azure Cognitive Search (files, databases, etc.)
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Some Artificial Intelligence Terminology

* Chatbot

* Large Language Models
* Deep Learning

* Limited Memory

* Hallucinations

* Prompt Engineering
* Grounding
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Questions for/from The Board

Do you understand
the basics?

LMM, ML, NLP, NLU, NLG,

loT, Al vs automaton, etc.

=

How are you
assessing and
supplementing Al-
readiness?

Q

Who is
systematically
monitoring
competitors,
adjacent
industries?

o

Are you future
proofing the work?

Oversight on gathering,
organizing and securely
storing data

m 2

What can your Are you using Al
people do better regularly?
than machines?

Judgement, dexterity

ExtranetUserManager



IDEAS MADE TO MATTER

New Al insights fl:om MIT Sloan
Sa m ple Resou rces a Management Review

et A =

b
MIT Sloan: Harvard Law School LinkedIn Learning
publications &
courses

v

IDEAS MADE TO MATTER IDEAS MADE TO MATTER IDEAS MADE TO MATTER
Job responsibilities of generative ~ C urity plans should center  Better predictive models could
Al leader ili reduce clothing retu
Key Vendors: Podcasts: Babbage, . R et s
Microsoft, IBM Pivot
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https://mitsloan.mit.edu/
https://corpgov.law.harvard.edu/2023/10/07/ai-and-the-role-of-the-board-of-directors/
https://www.linkedin.com/learning/artificial-intelligence-for-business-leaders/build-a-neural-network?autoSkip=true&resume=false
https://www.microsoft.com/en-us/ai/?ef_id=_k_734f2741e2551667f6a5414ca33ef237_k_&OCID=AIDcmml4otzwfr_SEM__k_734f2741e2551667f6a5414ca33ef237_k_&msclkid=734f2741e2551667f6a5414ca33ef237
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